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Hotel Accommodation Codex

To confirm your reservation and/or by boarding the stay you agree with Hotel Accommodation
Codex and is required to obey with its provisions, as well as general, moral and ethic rules common

within

the area of Slovak republic. In case of infringement of mentioned provisions, the

accommodation provider has the right to withdraw from providing of all its services before expiration
of agreed time, and that without claim to return funds for the stay.

1.

10.

At the hotel acomodation can only be provided to a guest, that has reserved and confirmed
services by hotel provider, or if there has been a contractual relationship at the place of
accommodation or is registered at the accommodation. For this purpose, it is required that a
guest identify him/herself to an employee of the hotel reception on arrival by presenting his
national identification card or passport, and children by national insurance card or travel
passport. The registration of stay of citizens of foreign nations is governed by distinct legal
regulations.

An employee of hotel reception can require a mobile phone number of guest for the purpose
of contacting a guest outside of the hotel room, as wel as guest’s car registration number in
case of necessity to relocate the vehicle.

The hotel is entitled to record and process the data about customer acquired from
contractual relationship.

In special circumstances, hotel may offer a guest an accomodation different than confirmed
that does not significantly differ from confirmed booking. The accommodation can be
offered on its premises or at another hotel of the same category in Jasna resort.

Based on reserved accommodation, a hotel is obligated to check in a guest on arrival date
from 2:00PM to 11:59PM at the latest. Until this time, the hotel reserves the room for the
guest. If the guest does not check in at the hotel by 11:59PM on arrival day, the hotel can
cancel the room reservation according to its own consideration. In case of such event, it is
considered that guest has cancelled the stay , if he has not come to agrreement with the
hotel otherwise.

The guest who requires check in before 2PM, if hotel capacities allow it, will pay a full price
for previous night, if it has not been agreed up differently in advance.

A guest is obliged to vacate the room and check out of his stay at the hotel’s reception latest
by 10AM. By this time he is obliged to vacate the room. If the guest does not do so, the hotel
will charge him for the stay for the following day, this however still does not terminate
responsibility of client to vacate the room immediately.

In case of an increase the number of people during ongoing stay, the guest will be charged
the maximum number of people for each day of stay in accordance to valid price list.

A Guest can deposit their valuables in personal safe in hotel .

Guests are not allowed to bring sport equipment ( skis, ski boots, ski poles, skates, bicycles,
snowboards, and so on) into the rooms (apart from outside Apartments LUX) or into the
different not for this purpose designated premises. Not respecting the policy will result in
you being charged with fee of 300 EUR.
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The hotel holds responsibility for the items brought to the hotel premises by guest, only if
these items were stored at places designated for it.

Forgotten items are stored at the hotel for maximum of 7 days. Forgotten items can be send
to the guest by guest’s request — delivery charges will be covered by the guest.

Guests are not allowed to bring beverages and food to the hotel in common areas and sales
departmens of the hotel with exception of children’s food. Not respecting the policy will
result in you being charged with fee of 300 EUR.

Guests are not allowed to take out meals, beverages or hotel dinner sets outside the
premises of the hotel without approval of the hotel’s administration.

It is not allowed to move egipment, make adjustments, repairs or do any interference to an
electrical network and other installation without approval of the hotel in room, neither in
other hotel premises. Guests are not allowed to place any objects on the exterior parapets
of windows and balcony railings. Not respecting the policy will result in you being charged
with a fee of 300 EUR.

A guest can not arbitrarily empty the minibar in hotel room. If You empty minibar without
the hotel's permission, You will be charged in the total amount of minibar price. The hotel
can empty the minibar at the request of the guest for fee 10 EUR.

A guest can move through common areas of the hotel, in restaurants and bars only if wearing
suitable or formal clothing. Swimsuits, shorts, or sun dresses are not allowd in restaurants
and bars.

A guest can wear ski boots at the hotel only with the ski boots covers on.

Dogs and other pets are forbidden. .) In case of braech this regulation, the guest's stay will be
terminated without the right to compensation for unused and paid services and at the same
time he will be charged a fee of EUR 400 for sanitizing the room.

It is possible to arrive to the hotel premises by motor vehicles only by accessible roads and
park only on designated parking spaces for accommodated guests. Parking lots are not
guarded and the hotel is not liable for neither parked vehicles, or for belongings, which guest
leaves inside the vehicle. A guest can park in front of the hotel entrance for a maximum of
10 minutes in order to unload and load of the luggage. In case of longer stay, guest will be
charged a fee for parking in the amount of 25 EUR, for each started hour.

A provider of the accommodation does not take responsibility for any eventual damage of
electrical equipment of guest, which occured as aresult of blackout or fluctuation of
electricity.

Hotel does not hold the responsibilty for outages and potential damages caused as a result
of electricity blackouts, water, gas, internet connection etc. by the supplier, which is third

party.
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For the damage caused on hotel property is responsible a guest, who has caused them and
that is according valid legal regulations. In case of damage or destruction , hotel has the
right for a compensation for caused damage. The guest is obligedto settle accured damage
on the day of its fnding.

It is in guest own interest to check the condition and functionality of devices as well as all
equipment upon the arrival to the room and possible defects immediately report at the hotel
reception. In case, that defects will not be reported immediately, will guest hold the
responsibility for defect, as if he caused them.

Smoking in hotel rooms and in entire object of the hotel is strictly forbidden. In case of
breach of the prohibition, hotel has the right to charge a fee for contamination of room and
removal of unpleasant odour up to amount of 300 EUR for every misconduct or every
violation to property.

A guest is obliged to behave in the hotel room and other premises of the hotel so, that he
does not limit and distrup other hotel guests by his behaviour. Guests are required to
respect quiet hours in time form 10PM to 6AM. Not adhering to the quiet hours will result in
you being charged afee of 300 EUR and your stay can be terminated without claim for
a refund. The hotel reserves the right to arrange a social event also after 10PM.

Guest is obliged to pay the price for accommodation and provided services in accordance
withe price listed in price offer and in confirmation of reservation which were sent. Guest is
compulsory to pay the price in advance, unless it is not otherwise agreed in writting.

Hotel has the right to additionally charge the eventual differences from the client's credit
card, which can be found after his departure. (minibar consumption, damages etc..) The
hotel is obliged to inform client in writing about any additional balancing of diferences from
client's credit card and about reasons of this addoitional charge.

The guest agrees, that during the entire period of his stay, chambermaid, maintanance man
or other employees of the hotel have the right to enter his room in order to proceed with
their work duties. The hotel reserves the right to enter the room in specific cases also after
putting up the sign,, Do not disturb”.

By hanging out the the sign ,, Do not disturb”, guest is loosing the right for cleaning the
room on the particular day.

Guest is required to close all the water taps, close all the windows, balcony door, switch off
the lights in the room and hand over the magnetic card or key at the reception before his
departure.

For a security reasons it is not allowed to leave children without an adult supervision in the
room, kid’s corner, children’s playground, neither in other premises and area of the hotel. In
the event of injury or other unpredictable circumstances, the responsibility for the child lays
with person, with whom the child is registered on stay or who is his legal representative.
Visits are available to receive in common areas. A guest can receive visits in rooms only with
approval of the relevant employee of hotel reception and that solely during the period from
10AM- 9PM.

The fire fighting plan, an evacuation plan and marking of directions of evacuation routes
from the hotel are placed onﬁéﬁﬁﬂjﬂ%ﬁ’?ﬂi\é Z%%gﬁ@ﬁgﬂ%@ce Guests are compulsory to follow
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The guest are compulsory to keep all operating rules of sales departments of the hotel and
follow information boards, which are placed within premises and area of the hotel.

The hotel reserves the right in future to refuse to confirm the reservation or to check in a
guest, who violated the rules of Accommodation Codex in the past during previous stay.
Hotel is not responsible for any occassional missunderstandings or conflicts between guests,
however in extent of law possibilities will make necessary action to secure the order in
housing and sales departments of the hotel.

The common areas of the hotel are monitored by CCTV system. The hotel has a right to
provide record from CCTV system in justified situations to third party (police, insurance
company etc..).

The hotel personnel is entitled to refuse sell or serve alcoholic beverage to people obviouslly
itoxicated by alcohol or other narcotic substance and restrict the entry for these clients to all
hotel’s centres.

It is forbidden to keep weapons and ammunition, or otherwise to keep them in the condition
enabling their usage within hotel premises.

The hotel has the right to refuse provision of services of the hotel to people, which are
affected by infectious disease without claiming compensation for unused and paid services.
The guest is obliged to observe the currently valid hygienic measures in all areas of the hotel.

Guest's complains, claims or eventual proposals to improve operations of the hotel will
receive the accountable employee of hotel reception. The claim procedure codex is available
at the hotel reception.

In case of conflict or disputed situations, regulations of this accommodation codex are
superior to verbal agreement.

The guest has the right to anytime before the beggining of the stay to cancel this booking by
application of cancellation policy. In case of cancellation of reservation from the side of the
guest by sending a written announcement, booking is cancelled on the day, when its
cancellation was received. After cancellation of booking or in a case, that guest will check in
or terminate the stay earlier, is guest compulsory to pay propriate cancellation fee, in case
that it was not agrreed otherwise in advance:

-cancellation 45 days and more before the arrival day: a cancellation fee in the amount of
50% from the price of the stay.

-cancellation less than 45 days — 2 days before the arrival : a cancellation fee in the amount
of 80% from the price of stay

-1 day and on the day of arrival or during the stay: a cancellation fee in the amount of 100%
from the price of stay.

Particular Cancellation conditions are applied on New Year’s Eve stay. Prepaid deposit for the
stay is not returned to the client, in disregard of date when booking was cancelled.

A cancellation fee is deducted from a deposit or paid price of stay.

It is not allowed to create video and audio records for commercial use by client.

The hotel organises events, where the audio, video and photo material are produced.
Personal data are processed, legal foundation is justified by the management's interest,
within the immediate respect for the rights of people concerned.

In case of act of nature ( floods, wmdstorm fire and so o..) all rights and responsibilities

SK| & WELLNESS RESIDENCE DRUZBA* * * *
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51. Guest agrees that was informed about the processing of its personal data by company
organisation: company Druzba s.r.o.- Ski&Wellness Residence Druzba****, Demanovska
dolina 82,-Jasna, 031 01 Liptovsky Mikulas, 1CO: 36017302. Guest was informed about its
liability as well as the right of concerned person by available document. Purposes, legal
foundations and the conditions about the proccessing of personal data are listed in detail in
GDPR/ Safety of personal Data document and also on webside of the institution and
reception.
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Personal data protection
Vazeny zakaznik,

Tato informacia o ochrane osobnych Udajov a sikromia sa vztahuje na Vas a na Vase osobné udaje,
pretoze ste nasim zakaznikom. Nasa spolocnost vystupuje ako prevadzkovatel pri spractvani Vasich
osobnych udajov.

Chceme Vam vysvetlit ako budeme pouzivat osobné Udaje, ktoré ziskame od vas alebo od tretich
stran pocas trvania Vasho zmluvného vztahu, ¢i po jeho ukonceni.

Tymto dokumentom si zarover chceme splnit nasu povinnost poskytnut informacie podla ¢l. 13
Nariadenia Eurépskeho parlamentu a rady (EU) ¢. 2016/679 z 27. aprila 2016 o ochrane fyzickych
0s0b pri spracivani osobnych tdajov a o volnom pohybe takychto Udajov, ktorym sa zrusuje
smernica 95/46/ES (vSeobecné nariadenie o ochrane Udajov) a zdkona ¢. 18/2018 Z.z. z 29.
novembra 2017 o ochrane osobnych Udajov a o zmene a doplneni niektorych zakonov

1. Typy osobnych tdajov
Spracovavame nasledujuce udaje:

* Osobné kontaktné udaje. Napriklad vase meno, priezvisko, adresa trvalého bydliska, adresa na
zasielanie pisomnosti, emailova adresa, kontaktné telefénne Cislo, ¢islo OP/alebo pasu, rodné &islo,
akademicky titul, ddtum narodenia.

* Pracovné kontaktné udaje. Napriklad adresa firmy, ktoru zastupujete, pracovna emailova adresa a
telefénne ¢islo.

® Zmluvné Gdaje. Napriklad obsah zmluvy uzatvorenej s nasou spolo¢nostou, vratane vsetkych jej
dodatkov, rozsah poskytovanych sluZieb, typ koncového zariadenia, jeho oznacenie.

¢ Informacie o ¢lenoch rodiny a rodinnych prislusnikoch. Pre Ucely zaradenia do zvyhodnenych skupin
zakaznikov.

¢ Platobné informacie. Ako napr. ¢islo bankového Uctu a vyska spoplatnenych sluZieb .

« Udaje o kore$pondencii a komunikacii. Ako napr. emailovd kore$pondencia, internetové datové
prenosy a IP adresa.

e Pristupové prava. Vase pristupové prava k roznym aplikaciam v ramci IT infrastruktury spolo¢nosti.

¢ Informacie tykajuce za bezpecnosti. Ako napr. Cislo vasej pristupovej karty, informacie o tom, ¢i sa
nachdadzate v budove a zaznamy z kamerového systému.
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2. Ucely a ciele spractivania udajov
Vase (daje budeme spracuvat na nasledovné Gcely:

* Poskytovanie ubytovacich sluzieb. Musime zabezpecovat evidenciu ubytovanych hosti v zmysle
osobitnych predpisov. Pravnym zakladom je plnenie zakonnej povinnosti prevadzkovatela.

¢ VVernostny program . Evidencia zakaznika a zasielanie noviniek o najnovsich ponukach a sluzbach
spojenych s ¢lenstvom vo nasom VIP programe. Pravnym zakladom je zmluva uzatvorena medzi
nami a opravneny zaujem prevadzkovatela.

* Direct marketing. Zaoberame sa tym, ako Vam vylepsit pobyty u nas a rozvojom nasich sluzieb
tvorbou ponuk na mieru. Prdvnym zakladom je opravneny zaujem prevadzkovatela.

¢ Dane a Uctovnictvo. Z ucelom plnenia povinnosti vyplyvajucich z dafového zdkona a inych
predpisov spojenych finanénym plnenim sme povinni spracovavat urcité osobné udaje. Pravnym
zakladom je plnenie zakonnych povinnosti.

* Bezpecnost a ohrozenie prevadzky a siete. Kontrolujeme funkénost, bezpecnost a stabilitu
prevadzky nasej siete, ktorej ste ucastnikom. Pravnym zakladom je plnenie zdkonnych povinnosti a
opravneny zdujem prevadzkovatela. Zaroven mdme v nasej prevadzke nainstalovany kamerovy
systém, ktory Vas chrani. Prdvnym zakladom je opravneny zaujem prevadzkovatela

* Riesenie sporov a vysetrovanie priestupkov. MdZeme spracovavat osobné daje na ucely rieSenia
sporov, staznosti alebo pravnych postupov alebo ak médme podozrenie z priestupku, ktoré by sme
chceli dalej preskimavat. Pravnym zakladom je plnenie zakonnych povinnosti a opravneny zaujem
prevadzkovatela.

¢ Dodrziavanie zdakona. Mozno budeme musiet spracovavat vase osobné Udaje, aby sme dodrZiavali
zakon (napr. Zhoda vasho mena s menami na takzvanych zoznamoch uréenych stran a dodrziavanie
zdkona o prani $pinavych penazi) alebo aby sme vyhoveli sidnemu prikazu.

* Marketingové suhlasy. Rovnako méze dojst k vyuzivaniu aj inych udajov ale vyluéne na zaklade
osobitnych suhlasov, ktoré si od Vas vopred vyZziadame. Pravnym zakladom je suhlas, ktory sme od
Vas ziskali.

e Zakaznicka administrativa. Vedieme si zaznamy o vsetkych nasich zdkaznikoch a ich sluzbach. Na
zaklade analyzy nasich zaznamov tieZ robime strategické rozhodnutia ponukach pre nasich
zakaznikov. Pravnym zdkladom je zmluva uzatvorena medzi nami a opravneny zaujem
prevadzkovatela.

3. Kto ma pristup k vasim tdajom
Prevadzkovatel moze zdielat vase Gdaje s tretimi stranami za nasledovnych okolnosti:

Vase osobné Udaje mdzeme zdielat s inymi tretimi stranami, ktoré konaju v naSom mene, napriklad s
poskytovatelom sluzZieb. V takychto pripadoch méZu tieto tretie strany pouzivat vase osobné udaje
len na Ucely opisané vyssie a iba v sulade s nasimi pokynmi. Zmluvne sme ich zaviazali, aby
dodrziavali bezpecnostné pokyny upravujice v zakone.
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K osobnym Gdajom budd mat pristup nasi zamestnanci. Pristup maju len ti, ktori to pri svojej praci
potrebuju na vyssie uvedené Ucely, a len vtedy, ak je zamestnanec viazany povinnostou mlc¢anlivosti.

Ak to vyZzaduje zdkon alebo sudny prikaz, vase osobné Udaje mdzeme zdielat napriklad s nasimi
doddvatelmi alebo klientmi, dafiovymi Uradmi, Uradmi socidlneho zabezpecenia, organmi ¢innymi v
trestnom konani alebo inymi vldadnymi organmi.

4. Umiestnenie vasich osobnych udajov

Vase osobné udaje budu umiestnené vyluéne v ramci Eurdpskej Gnie a Eurépskeho hospodarskeho
priestoru.

5. Uchovavanie osobnych udajov

Vase osobné udaje uchovdvame na obmedzeny ¢as a tieto Udaje budu vymazané, ked uz nebudu
potrebné na Ucely spracovania. Vo vacsine pripadov to znamen3, Ze uchovdme vase Udaje pocas
trvania Vasho vztahu s nami. Pokial je to mozné, Udaje vymazeme este pocas Vasho vztahu s nami,
ako nahle uz nebudu potrebné. V kazdom pripade, vase osobné zaznamy vymazeme najneskor do
uplynutia zakonnych leh6t po skonéeni zmluvného vztahu, pokial legislativa nevyZaduje ich
uchovavanie.

Vase osobné udaje mdzeme spracovavat po dlhsiu dobu po ukonéeni vztahu v pripade
pretrvavajuceho pravneho sporu alebo ak ste ndm udelili povolenie na dlhodobé uchovdavanie vasich
osobnych udajov.

6. Pravny zaklad pre spracovavanie vasich udajov

Vo vacsine pripadov spracovavame vase osobné Udaje na zadklade toho, Ze spracovanie je nevyhnutné
na Ucely opravneného zaujmu, ktory sledujeme, na zmluvnom zaklade alebo na zaklade suhlasu vas
ako dotknutej osoby. Svoj sihlas m6Zzem kedykolvek odvolat preukazatelnym ozndmenim na nasej
web stranke. V mnohych pripadoch budeme tiez musiet spracovat vase osobné tdaje na zdklade
zakonnej povinnosti v zmysle osobitného predpisu. V pripade spractiivania na zaklade suhlasu mate
vidy moznost svoj suhlas stiahnut.

7. PRAVA DOTKNUTYCH 0SOB

Je dolezité, aby ste chapali, Ze ide o Vase osobné Udaje, ktoré spracovdvame a Ze chceme, aby ste s
tym boli uzrozumeni. Aj ked' na spracovanie Vasich osobnych Gdajov nepotrebujeme vase povolenie,
lebo nam to uklada zakon, alebo zakony spojené s naSou zmluvou, v suvislosti so spracovanim
Vasich osobnych udajov mate vela prav. Text hore Vam odpovie na vacsSinu vasich otazok.

Vase prava
Pravo na pristup

Mbzete si vyziadat informacie o tom, ako spracovavame vase osobné daje, vratane informacii o
tom:

* PreCo spracovavame vase osobné Ud?.}.% A paRE
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Aké kategdrie osobnych Udajov spracovdvame

¢ S kym vase osobné Udaje zdielame

¢ Ako dlho uchovdvame vase osobné Udaje alebo aké su kritéria na urCenie tejto lehoty
* Aké mate prava

¢ Odkial vase osobné udaje ziskavame (ak sme ich neziskali od vas)

* Ak spracovavanie zahfria automatizované rozhodovanie (tzv. profilovanie)

¢ Ak vase osobné udaje boli prevedené do krajiny, ktora je mimo EEA, ako zabezpecime ochranu
vasich osobnych Udajov.

Vsetky vysSie uvedené informadcie su dostupné v tomto dokumente.

MoéZete taktieZ poZiadat o kdpiu osobnych Gdajov, ktoré o vas spracovavame. Avsak, dodatocné
képie budu spoplatnené.

Pravo na opravu

Je dolezité, aby sme mali o vas spravne informacie a Ziadame vds, aby ste nas upozornili, ak je
niektory z vasich osobnych Udajov nespravny, napr. ak ste si zmenili meno alebo ak ste sa
prestahovali.

Pravo na vymazanie

Ak spracovavame vase osobné udaje nezakonnym spdsobom, napriklad ak spracovdavame vase
osobné udaje dlhsie, nez je potrebné alebo bezdévodne, mbzete nas poziadat o vymazanie tychto
udajov.

Pravo na obmedzenie

Od momentu, kedy ste poZziadali o opravu vasich osobnych tdajov alebo ak ste namietali proti
spracovaniu a do momentu, kym nebudeme méct problém vysetrit alebo potvrdit

presnost vasich osobnych udajov (alebo ich podla vasich pokynov zmenit), méte narok na
obmedzené spracovanie. To znamen3, Ze my (s vynimkou uchovavania osobnych udajov) mézeme
spracovavat vase osobné Udaje iba v stlade s vasim suhlasom, ak je to potrebné v suvislosti s
pravnymi ndrokmi, na ochranu prdv niekoho iného, alebo ak existuje vyznamny verejny zaujem na
spracovani. MGzete tieZ poziadat, aby sme obmedzili spracovanie vasich osobnych tdajov, ak je
spracovanie nezakonné, ale nechcete, aby sme osobné Udaje vymazali.

Pravo namietat

Ak sa domnievate, Ze nemdme prdvo na spracovanie vasich osobnych Udajov, méZete proti ndSmu
spracovaniu namietat. V takychto pripadoch moZeme pokracovat v spracovavani iba vtedy, ak vieme
preukazat presveddivé opravnené dovody, ktoré prevazia vase zaujmy, prava a slobody. Vase osobné

Udaje vsak mozeme vidy spracovat, ak je soepetnebréonaranéenie; uplatnenie alebo obhajobu

pra'vnych narokov 03101 Demdnovskd Dolina, Slovensko (Slovakia)
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Pravo na prenos udajov

Mobzete poziadat o to, aby vam vase osobné Udaje, ktoré ste nam poskytli na spracovanie na zaklade
suhlasu alebo na splnenie zmluvy, boli poskytnuté v struktirovanom, bezne pouzivanom a strojovo
Citatelnom formate. Mate tieZ pravo poziadat o prenos tychto informacii na iného spravcu Gdajov.

Stiahnutie suhlasu

Mate pravo svoj suhlas stiahnut a my nasledne zastavime svoje spracovatelské ¢innosti na zaklade
tohto pravneho dévodu.

O vasej poziadavke/poZiadavkach budeme tieZ informovat ostatné strany, ktorym sme vase osobné
udaje mohli poskytnut.

V pripade pochybnosti mate pravo podat navrh na zacatie konania v zmysle § 100 Zakona o ochrane
osobnych udajov na prislusSnom dozornom organe, napriklad prostrednictvom
www.dataprotection.gov.sk.

Ako sa mdzem stazovat ohlfadom pouZivania mojich udajov alebo ako si uplatnim svoje prava?

Ak chcete podat staznost na to, ako spracovavame vase osobné (daje, a to aj vo vztahu k vyssie
uvedenym pravam, mozZete sa obratit na nas na mailovej adrese druzba@druzbahotel.sk

a vase podnety a Ziadosti budu preverené.

Ak s nasou odpovedou nebudete spokojni, alebo sa domnievate, Ze spracovdvame vase Udaje
nespravodlivo alebo nezdkonne, mdzete sa stazovat na prislusnom dozornom organe, ktorym je Urad
na ochranu osobnych tdajov (UO0U). Dalsie informdcie o UOOU a ich postupe poddvania staznosti
najdete tu: www.dataprotection.gov.sk.

8. Kontaktné udaje

Ak mate akékolvek dalSie otazky tykajuce sa spracovania vasich osobnych Udajov, mozZete nas
kontaktovat prostrednictvom nasej koreSpondencnej adresy uvedenej na nasej stranke

www.druzbahotel.sk alebo mailom na druzba@druzbahotel.sk
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03101 Demdnovskd Dolina, Slovensko (Slovakia)
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Alternative dispute resolution

Law no. 391/2015 of Collection of Laws regarding alternative resolution of disputes is in
force. More iformation relating to alternative resolution of consumers disputes can be found
on the website of Slovak Trade Inspection: www.soi.sk/sk/Alternativne-riesenie-
spotrebitelskych-sporov.soi

The list of subjects of ADR /Alternative Dispute Resolution/ can be found on website of
Ministry of  Economy  of  Slovak republic. www.mhsr.sk/obchod/ochrana-
spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1

This accommodation codex came into the effect by 01.06.2018
Druzbas.r.o.
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